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we, the team of ESN Steyr as well as university officials at FH Steyr are already looking 
forward   to   your   arrival   in Steyr. 
In order to remove some of your excitement we want to provide you with this survival 
guide. Here, we are sharing the most important information which you will probably 
need prior and at the first days of your arrival. 

 

First of all, we would like to introduce ourselves: The team of ESN Steyr. 
We are a group of students committed to helping you 
spending an amazing time in Austria. Every semester around 
50-70 international students chose to spend their semester 
abroad in Steyr and our mission is to make these months to 
an unforgettable experience. We provide you with the buddy 
system, and accompany you during your first days at 
university, give you some leisure program and are there for 
you, in case you have any problems or questions. 

We organize a variety of events and trips available for every exchange student and 
buddy. Parties, day and weekend trips, where Austrian’s nature and cities as well as 
neighbouring country’s capitals are our destination, skiing trips, casual community 
events like movie nights or gaming evenings - that’s how the semester goes on! We 
share the spirit of Erasmus experience here in Steyr! 
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Now, that first formalities are covered, let’s move on to serious things  
 

We gathered content for this survival guide like in a Q&A, and tried to include the most 
relevant information you will likely need. In here is just the most basic information you 
could need before your first day at university. Then, anyway, you will get a very 
detailed presentation from us concerning everything you need and need to know for 
your exchange semester. 

Content of this guide: 

a. öbb vorteilskarte 
b. sim card 
c. registration 
d. bank account 
e. esn card 
f. super markets 
g. welcome week 

 
 
 

 

The  ÖBB  Vorteilskarte   is   a   discount   card   of   the   Austrian   railway   enterprise. 
In case you take the train for your arrival to Steyr, it is advisable to buy the ÖBB 
Vorteilskarte   already   before   your   arrival   in  Austria. 
It     gives     you     up     to     -50%     for     your    ticket. 
When you order the card online, you will have to state an address. Please already state 
your Austrian address. This is the easiest procedure. Moreover, you will get an online 
code as well, so you can use it already when booking the train for the day of your arrival. 

If you are under 26, this card only costs you € 19,--. 

The link to the page where you can order the card is here: 

http://www.oebb.at/en/angebote-ermaessigungen/ermaessigungskarten/vorteilscard 
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If you want to have an Austrian phone number, which is in many cases the cheaper 
option, you can go to a grocery store or electronic store and buy a prepaid sim card. The 
German word for it is “Wertkarte”. You can ask your buddy, if he/she can help you with 
the procedure of registering your card, as it will be in German. 

Here is a selection of brands that are available in Austria. 
 

P.S.: Take into account that you will have WIFI at the university and at home. 
 
 
 

 

Within the first days, we will visit the town hall together and register you in Steyr. You 
will receive more information about the procedure within the Orientation 
presentation. 

 
 
 

 

As your stay in Austria is quite long and bank 
transactions are not that cheap, some of you certainly 
want to open a bank account in Steyr. This is no problem 
at all. 

 

Best would be to ask your buddy for help (mainly for translation reasons – if you are 
fluent in German he/she does not have to accompany you) and arrange an appointment 
at the bank to create it. 

Nontheless, you should consider two important things: 

- You can only create your bank account after you have registered 
- Some time now there are stricter rules in Austria when opening an account. 

You do not only need your passport/ID and the residence certificate (the sheet you get 
when  you  officially  register  in  Steyr),  but  also  your  tax  identification  number. 
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Not every country has this number. So please inform yourself on the following webpage, 
whether in your home country citizen are ascribed to a tax ID, and where you can find 
it (often it is written on your ID). 

In case you don't have such a number, you will also not need it to open a bank account. 

Here is the link to the info page: 

http://www.oecd.org/tax/automatic-exchange/crs-implementation-and- 
as  sistance/tax-identification-numbers/ 

 
 

 

The ESNcard is the membership card of ESN which gives you as owner access all the 
services offered by the ESN and our partners. You can purchase it at the info 
presentation, but also later in our office. 

With the ESNcard, you will enjoy thousands of 
discounts (housing, sport, food, bars, etc.) all 
over Europe, facilitated through the many 
partnerships of ESN international. Moreover, 
you will have the opportunity to participate in all 
of ESN’s events (trips, cultural events, sports 
activities, and parties) all year long – not only in 
Steyr but everywhere in Europe. The aim of the 
ESNcard is to support and give opportunities to international students during and after 
their exchange. 

You can find more information to the discounts here: https://esncard.org/ 
 
 
 

 

As you might have already heard, Austrian super markets are closed on Sundays and 
national holidays. So please take that into consideration when doing your shopping. 
Nevertheless, there are some stores which are open 24/7. 

Here’s a link to a map of Steyr with some relevant spots, amongst them the 24/7 stores. 

https://drive.google.com/open?id=1ZY9Y4I80MZHJnncMl21lkQLeEyFLKNX8 
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After you have arrived and settled in Steyr, the welcome week will take place. During 
this week there will be a first get-together, you will get to know the other exchange 
students as well as us from ESN Steyr. The scheduled    events    during    this    week 
are: 
- The    info    presentation 
- Steyr    Tour 
- Linz    Tour 
- Group   dynamics 
- Free time activities 

 

 
Moreover, the International office scheduled already some mandatory courses in this 
week.  

 
 

Of our ESN activities, only the info presentation on your first day at the University is 
obligatory, but we happily invite you to join us as well at other activities we will prepare for 
you. 
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