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International Days
Crossroads in Social Work

The horrors of both World Wars are still present in the social work profession´s 
open attachment to the Declaration of Human Rights and its establishment 
of a Global Definition. Warfare on a global scale has taught us, at least 
philosophically, to question authority as a concept…and the postmodern 
condition of the individual has been conducive to questioning the idea of 
Western grand narratives. These narratives might affect our telling of history, 
our dealings in politics, our exchange of goods, services, knowledge, our 
(global) economy, even each individual in the sense that the lack of a grand 
narrative can leave an identity fragmented or isolated. Thus, the postmodern 
era may have produced disoriented, disjointed individuals, many of them in 
search of social inclusion.

As early as 1995, the landscape gardener and urban planner Tom Turner 
suggested that “the built environment professions are witnessing the gradual 
dawn of a post-Postmodernism that seeks to temper reason with faith”. He 
argued in favor of “timeless” design, of “archetypical” arrangements in the 
Jungian sense…in a way, a return to the idea of essential human qualities 
and preferences, but, this time around, without decisive moral judgment. A 
range of others have pointed out that the postmodern era seems to have 
been supplanted by a different attitude….as social work practitioners, are we 
aware of this shift as well? And if so, which of our current challenges could be 
seen as expressions of a new era? Most importantly, are we well-equipped to 
handle them? 

The Department of Social Work and the International Office Linz are happy  
to welcome you for a 5-day programme of lectures, workshops and cultural 
activities – offering everyone the chance to meet people from different 
countries and to look at Social Work from an international and intercultural 
perspective. In addition, we will visit social organisations active in a variety 
of different areas, such as child and family welfare, immigration or violence 
prevention. 

 FH-Prof. Mag. Dr. Christian Stark   Charlotte Sweet MA MA

  Mag. Iwona Hunstorfer
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The University of Applied Sciences Upper Austria is the largest 
university of applied sciences in Austria and is an integral part 
of the tertiary education system. The organisation is defined by 
the requirements of regional employment and research needs. 
Four locations in Upper Austria´s central area offer innovative 
and interdisciplinary academic degrees, each with a different 
focus.

>> School of Informatics, Communications and Media - 
 Hagenberg Campus
>> School of Medical Engineering and Applied Sciences - 
 Linz Campus
>> School of Management - Steyr Campus
>> School of Engineering - Wels Campus

You will find more information at: 
www.fh-ooe.com

University of Applied Sciences 
Upper Austria (FH Upper Austria)
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The focus in Linz is health and social welfare. Our aim is to pre-
pare students for the leadership positions of the future. Because 
our programmes are designed around a common theme, the sy-
nergy effects are obvious: more knowledge, and a multitude of 
partner organizations, such as the Austrian Red Cross, leading 
charities (Caritas, Diaconia, Hilfswerk), Upper Austria Region-
al Health Insurance, Austromed, MAZ, and numerous human 
services organizations.

All degree programmes combine comprehensive training with 
practice. The School of Medical Engineering and Applied 
Social Sciences offers study programmes at undergraduate 
(bachelor´s) and graduate (master´s) level. The course of study 
for a degree in Social Work trains students to advise and counsel 
people in distress, and enables graduates to plan and organize 
the helping process.
Medical Engineering combines medicine and medical device tech-
nology, and prepares students to bridge the gap between the 
two. Human Services Management focuses on the business skills 
graduates need to work in organizations in the social services 
field. The programme in Public Management combines business 
administration, accounting, controlling, business information 
systems, law, and public finance.

School of Medical Engineering 
and Applied Social Sciences
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Programme

Monday, 4 June 2018
08:00  Departure from FH Upper Austria for trip to Hallstatt (optional)
19:30  Arrival back in Linz

Tuesday, 5 June 2018
08:30  Registration
09:30  Introduction 
 Christian Stark (Head of Master’s degree programme Social Work, FH Upper Austria)
09:45  Welcome 
 Andreas Zehetner (Vice-President for Internationalisation, FH Upper Austria) - HS 2
10:00  Organisational 
 Iwona Hunstorfer (Head of International Office, FH Upper Austria) 
10:15  Group picture / Break 
10:30  Lecture/Workshop
 a. Jeanne Wagner (Univ. of Wisconsin-Milwaukee/USA): Leadership & Supervision in 
 Human Service Organizations – Tools and Strategies - HS 2
 b. Manane Petrosyan / Yelena Harutyunyan (Yerevan State Univ./Armenia): 
 Child Protection Post-Soviet System in Armenia: towards professionalization of social 
 work services - SR-A 103
 c. Robert Harding (Univ. of The Fraser Valley/Canada): Controlling land: News 
 representations of treaties with Indigenous peoples in British Columbia, Canada - HS 7
11:30  World Café
13:30  Linz City Tour
18:30  Welcome Dinner

Wednesday, 6 June 2018
09:00  Lecture/Workshop
 a. Olga Borodkina (Saint Petersburg State Univ./Russia): 
 Challenges to Social Work in Russia - HS 2
 b. Charlotte Sweet / Franz Schiermayr (FH Upper Austria): 
 Post-postmodern Social Work 4.0 - SR-A 203 
 c. Aliriza Arënliu / Jon Konjufca (University of Prishtina/Kosovo): School Violence in 
 Kosovo - Community Intervention in School Violence Prevention - SR-A 209
10:45  Break
11:00  Lecture/Workshop
 a. Michael Helmbrecht (Techn. Hochschule Nürnberg/Germany): 
 Civil Society Engagement against Right Wing Extremism – a case study - HS 2
 b. Rasa Naujaniene (Vytautas Magnus Univ./Kaunas, Lithuania): 
 Recognition of social work as a profession: between subjective experience and 
 socially and political constructed identity - HS 7
 c. Nino Shatberashvili / Keiti Gigineishvili (Ivane Javakhishvili Tbilisi State Univ./
 Georgia): Social Work Developments and Challenges in Georgia - SR-A 203 
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12:00  Lunch Break
14:30  Site Visits
 a. Child Welfare Office Linz 
 b. Neustart (Social Work with Delinquent People)
 c. LENA (Social Work with Sex Workers)
18:30  Dinner for Lecturers at the restaurant “Pöstlingberg Schlössl”

Thursday, 7 June 2018
09:00  Lecture/Workshop
 a. Kaisu Vinkki / Merja Hjulberg (Lapland UAS/Finland): 
 E-learning and Digitalization - SR-A 209
 b. Niek Maassen / Joris van Halder (HAN UAS/The Netherlands): 
 Dealing with Involuntary Clients - HS 7
 c. Eva Krizova (Charles Univ./Czech Republic): 
 Is Spiritual Care a Part of Social Work Agenda and How Could it Become?”  - HS 2
10:45  Break
11:00  Lecture/Workshop
 a. Gohar Khachatryan (Yerevan State University/Armenia): 
 Care and Social Inclusion models for people with mental health issues in Armenia: 
 current situation and challenges - SR-A 209
 b. Saskia Weijzen / Paulien Taken (HAN UAS/The Netherlands):  
 Social Design – designing solutions for wicked social issues - HS 7
 c. Susan Rose (Univ. of Wisconsin-Milwaukee/USA): The Rights of Children with 
 Incarcerated Mothers: An Imbalance between Parental and Child Rights in the US - HS 2
12:00  Lunch Break

Site Visit
14:00  SOS Human Rights (Social Work with Asylum Seekers) - SR-A 209  
14:00 Integration Office Linz - SR-A 207     
14:30 Violence Prevention Center (Counselling for Female Victims)

20:00  Party at the CENTRAL

Friday, 8 June 2018
09:00  Departure from FH Upper Austria 
09:30  Guided Tour: Historical Site - Concentration Camp Mauthausen (optional)
13:00  Closing Session and Evaluation - HS 2
14:00  Farewell Lunch



CROSSROADS IN SOCIAL WORK

Lectures and Workshops

Jeanne Wagner
University of Wisconsin-Milwaukee (USA)

Leadership & Super vision in Human Ser vice Organizations – 
Tools and Strategies
Supervision in human services requires a certain level of skill & knowledge to be a successful 
experience.  The competency required for this challenging position is seldom learned in basic 
management trainings.  This workshop will explore the aspects of emotional intelligence which 
are critical in human service supervisory positions.  The presentation will consist of a blend 
between models, theories, and principles related to leadership and practical techniques for 
successful supervision. 

Room 
HS 2

Manane Petrosyan / Yelena Harutyunyan
Yerevan State University (Armenia)

Child protection post-soviet system in Armenia:  
towards professionalization of social work ser vices
Paternalistic approach in the area of social protection has been dominating during the Soviet 
era, and state was the key player in that field.  Since its independence Armenia’s social services 
system went through a couple of developmental stages. Armenia has faced significant crisis, 
which considerably influenced on increase of unemployment, insecurity on the market and the-
se circumstances have influenced more and more on the capacity of child protection system. 
This paper reflects the systemic transformation of the child protection in Armenia and reveals 
the ideological and organizational changes. The authors focuse on the combination and analy-
sis of “new rules”, “old traditions” and the limited resources in the process of transformation.

Room 
SR-A 103
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Tuesday, 5 June 2018

Robert Harding
University of the Fraser Valley (Canada)

Controlling land: News representations of treaties with  
Indigenous peoples in British Columbia, Canada
In Canada, news discourse about treaties with Canada’s First Peoples privileges post-colonial 
discourses about ownership and governance of land and excludes a wide range of Indigenous 
voices. This lecture explores how the Indigenous Peoples as a Threat frame is interwoven into 
news coverage of two events that have significant implications for the control of land in the 
province of British Columbia. The first case study concerns the Nisga‘a’s 1998 referendum on the 
Nisga‘a Treaty, while the second focuses on the 2002 British Columbia Treaty Referendum. Repor-
tage of both events was highly racialized and organized around the presumed threat that Indige-
nous peoples pose to settler values. While news discourse focussed on the potentially destructive 
impact of treaties on settler interests, any discussion of the enormous risks treaties represent for 
Indigenous peoples was completely absent.

Room 
HS 7



Olga Borodkina
Saint Petersburg University (Russia)

Challenges to Social Work in Russia
The economic situation, demographic issues, global economic and social trends have led 
to the reforming of social policy and social work in Russia. The key directions are related to  
new management in the social sphere with a focus on targeting social services. The reforms 
require the development of new criteria for the needs of clients, and the expansion of client 
groups. Currently, the role of social work in the social adaptation and integration of international 
immigrants in Russia is discussed. The results of public opinion research on social support of 
international migrants will be presented. (The research project No.16-18-10092 was conducted 
in Saint Petersburg University and was  supported by Russian Science Foundation). 

Room 
HS 2

Charlotte Sweet / Franz Schiermayr  
FH Upper Austria

Post-postmodern Social Work 4.0
What will the ongoing changes in the political, economic and technological structures of human 
societies do to the human individual? How will they change social interactions and conceptuali-
zations of what it means to be human? What will happen to the Declaration of Human Rights as a 
global ethical standard?
This workshop is an inquiry into possible answers to these questions. Departing from the postmo-
dern condition of the individual, which seemed to necessitate the questioning of grand narratives, 
we recognize that the fragmentation and co-existence of differing or even contradictory narratives 
appears to have become an acceptable norm. Today´s individuals, therefore, seem to be pre-
senting as naturally fragmented selves…and if, indeed, these fragmented human single units are 
adapting to an interlinked economy/society 4.0, what are the resulting social repercussions and 
needs? How can professional social workers make their methodological choices and individuals 
reap the benefits of choosing from life´s many options?

Room 
SR-A 203
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Wednesday, 6 June 2018

Aliriza Arënliu / Jon Konjufca
University of Prishtina (Kosovo)

School violence in Kosovo - community inter vention in school 
violence prevention 
Recently, the Department of Psychology at the University of Prishtina has conducted a large 
scale research on risk and protective factors associated with school violence in Kosovo. 
Following this study, the department piloted a school violence prevention program – the ViSC 
programme that was developed in Austria - with the help of bachelor students of psychology 
in several schools in Kosovo. This lecture presents the findings of the large scale study, and 
the findings from the implementation of the prevention program and discusses the possibility 
of engaging students in similar community interventions especially in LMIC (low middle income 
countries) such as Kosovo where limited human and material resources are available.  
 

Room 
SR-A 209
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Lectures and Workshops
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Michael Helmbrecht
Technische Hochschule Nürnberg (Germany)

Civil Society Engagement against Right Wing Extremism –  
a case study 
The lecture will give insights into civil society engagement against at least 50 Nazi ralleys in the 
small Bavarian town Graefenberg. What are the principles, potentials, strategies and risks of 
this kind of political engagement confronted with Nazi groups, local authorities, police, media 
and local audience? What should be the role of Social Work as a “Human Rights Profession”? 

Room 
HS 2

Wednesday, 6 June 2018

Rasa Naujaniene
Vytautas Magnus University (Lithuania)

Recognition of social work as a profession: bet ween subjective 
experience and socially and political constructed identity 
The aim of the workshop is to invite participants to discuss on recognition of social work as 
a profession in society. The concept of recognition allows to grasp recent developments and 
emerging challenges (neoliberal turn, economization and etc.) in the field of social work, its in-
terplay with other fields, self-esteem and wellbeing of social workers and their attitudes toward 
work. Recognition is considered as a psychological, moral and political phenomenon. Through 
experiential learning participants will reflect personal-professional experience and will debate 
recognition of social work not only as a subjective experience, but as a part of a socially and 
politically constructed identity.
 

Room 
HS 7

Nino Shatberashvili / Keiti Gigineishvili
Ivane Javakhishvili Tbilisi State University (Georgia)

Social Work Developments and Challenges in Georgia
The lecture will profile the development of social work in Georgia on practice and academic 
level. It will present the challenges young graduates encounter in their practice facing the con-
tradictory demand from the side of employers and professional mandate, and will discuss the 
similarities and differences of the profession in state and non-state sector in effort to analyze 
what are the reasons behind the varying practice specifics. It will try to consider the bottlenecks 
social workers face in both sectors and the potential they have for the betterment of the whole 
society.   
 

Room 
SR-A 203
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Thursday, 7 June 2018

Niek Maassen / Joris van Halder
HAN University of Applied Sciences (Netherlands)

Dealing with involuntary clients
The presenters will give a lecture on collaborating with involuntary clients. Included topics are: 
dealing with resistance and engaging in conversations with clients who are not motivated. 
Tags: motivational interviewing, presence approach, aggression, social work, conversation 
skills, probation, youth protection, addiction care 

Room 
HS 7

Kaisu Vinkki / Merja Hjulberg
Lapland University of Applied Sciences (Finland)

E-learning and digitalization
Presentation and challenges of e-learning possibilities, digitalization used at LUAS education 
(teaching) and in social work in Lapland region. 

Room 
SR-A 209

Eva Krizova
Charles University (Czech Republic)

Is spiritual care a part of social work agenda and how could it 
become?
Today the global world is far from being secular despite the fact that secularization was  one 
of the main devices of modernity. Also in Western societies religions have persisted and form 
today a visible part of private and public lives even when in non–traditional and transformed 
patterns. Spirituality emerges as a source of resilience and hope in overcoming life difficulties. 
This paper presents techniques which serve in the client-centered approach to explore and dis-
cuss clients spiritual history, current situation and needs. Spiritual care can be a part of holistic 
social work especially in combating personal crises or copying with disability, trauma, disasters, 
and /or tragedies. 

Room 
HS 2
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Lectures and Workshops

Saskia Weijzen / Paulien Taken 
HAN University of Applied Sciences (Netherlands)

Social Design
How to think as a designer? Design thinking is an internationally growing field of practice for 
designing solutions for wicked social issues. Social Design offers tools, philosophy and frame 
for problem-solving that is human-centered, creative and empowering. We would like to give a 
short introduction in a workshop Social Design in which you will experience it for yourself!

Room 
HS 7

Susan Rose
University of Wisconsin-Milwaukee (USA)

The Rights of Children with Incarcerated Mothers:  
An Imbalance bet ween Parental and Child Rights in the US
Children of incarcerated parents face many risks, including greater likelihood of living in poverty 
and household instability, greater risk of foster home placement, lack of social support, inter-
ruption of schooling, lack of physical contact with parents through visitation (Hairston, 2007), 
depression, anxiety, and social stigma.  This presentation will provide a review of US policies and 
practices related to the rights of minor children with an incarcerated parent.  It will provide data 
from a small study of incarcerated mothers in a mid-size US city to illustrate some of these issues. 
Finally, an agenda for future research and practice relating to children with an incarcerated parent 
will be presented.

Room 
HS 2

Thursday, 7 June 2018

Gohar Khachatryan
Yerevan State University (Armenia)

Social Inclusion models for people with mental health issues in 
Armenia: current situation and challenges
The topic reflects the issues faced by the people with mental health problems in Armenia. The 
presentation describes the ways how Armenia responds to these issues by highlighting the 
process of deinstitutionalization, challenges, the models of social inclusion and the results of 
evaluation of alternative organizations. The presenter will also reflect on certain macro-practice 
issues as well as the gaps in strategy, in the concept and how the rights of people with mental 
health problems in Armenia are violated including but not limited to stigmatization of people 
with mental health and the existing programs. 

Room 
SR-A 209
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SOS Human Rights (Social Work with Asylum Seekers)        
Room 

SR-A 209

Integration Office Linz      
Room 

SR-A 207

Friday, 8 June 2018

Closing Session and Evaluation  
Room 
HS 2

Thursday, 7 June 2018
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No other Austrian city has changed as dramatically as Linz has 
in recent decades. Linz is a modern urban centre with a flou-
rishing economy, a city where the quality of life is exceptional. In 
2009, a trip to Linz was especially rewarding because this city 
on the Danube was European Capital of Culture and it is indeed a 
special place.

Linz straddles the Danube and, with a population of 190,000, it is 
Austria’s third largest city. It links the Mühlviertel region, which 
ends at the Czech border in the north, with the rolling hills that 
become the Austrian Alps in the south. 

Linz

picture: © by tv linz

Austria is a small, beautiful country with a great cultural heritage 
and is located in the very heart of Europe. It is the home of Mo-
zart, Freud, and “The Sound of Music.” Austria’s snowcapped 
mountains, crystal-clear lakes and rivers, historic cities – Vienna 
and Salzburg – make it one of the most beautiful places in the 
world. 
The economy is very much export oriented and the standard of 
living is high. Our national language is German, but most people 
speak some English.

Area: 83,789 km2

Population:  8.36 million
Capital:  Vienna
Climate:  temperate; continental; cloudy, 
 cold winters with frequent rain and some 
 snow in the lowlands and snow in mountains;  
 moderate summers with occasional showers
Highest mountain: Grossglockner, 3,798 m

www.austria.info/us

Austria

pictures: © by OÖ.Tourismus



The Linz Metropolitan Area is the hub of a thriving regional 
economy. Here, technology, industry and high sustainability 
standards are no contradiction: Linz is one of Austria’s most 
environmentally-friendly communities, with green spaces ma-
king up 60 % of the city.

Cultural life in Linz is highly diverse, ranging from interactive 
art at the Ars Electronica Center to 19th- and 20th-century  art 
at the Lentos Kunstmuseum, music at the Brucknerhaus, home 
of the world-famous Bruckner Orchestra, drama in the Landes-
theater, contemporary art at OK Offenes Kulturhaus Oberöster-
reich, and exhibits at the Oberösterreichische Landesmuseen 
(Upper Austria Museums). Here, culture also means history: as-
tronomer Johannes Kepler, composer Anton Bruckner and poet 
Adalbert Stifter lived in Linz, and Mozart’s Linzer Symphony has 
immortalized the name of the town in which it was composed.

The best way to experience Linz is by strolling around town – 
across the Hauptplatz or through one of the narrow lanes and 
inner courtyards of the baroque Old Town below the Castle. A 
modernized railway climbs Pöstlingberg; at the top, you will be 
treated to panoramic views of the city, and on a good day, you 
can see all the way to the Alps. An outing on a Danube cruise 
ship is another unforgettable experience. 

But culture and beautiful scenery aren’t all Linz has to offer. 
Landstraße is the main street of one of Austria’s best and 
busiest downtown shopping districts. Here, too, there are 
restaurants, pubs, and cafes for every taste. Students generally 
choose the city center, as well as to pubs and restaurants near 
the Johannes Kepler University. The areas around Hauptplatz, 
the castle and Landstrasse are especially popular. 
For spectacular views, try the restaurants on Pöstlingberg, 
Schloßcafe in the castle, or SkyGarden on the top of Passage 
shopping center.

www.linz.at/english/tourism/ 
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