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International Days
Crossroads in Social Work – 
Exploring new paths

As people are becoming more and more mobile, personally and professionally, 
in a globalized world, so are societies becoming more diverse and the ripples 
of social conflict are felt around the globe as they travel quickly from one 
region to the next. Therefore, more and more individuals find themselves at a 
crossroads many times over in their lives, each time struggling to find the right 
path, adapting to rapidly changing conditions….and their leaders are faced 
with the task of detangling and navigating a vast web of ideologies and back-
grounds – a very confusing roadmap - attempting to steer humankind towards 
a constructive global solution. Which road will lead us there?

The Department of Social Work and the International Office Linz are happy to 
welcome you for a 5-day programme of lectures, workshops and cultural acti-
vities – offering everyone chance to meet people from different countries and 
to look at Social Work from an international and intercultural perspective. In 
addition, we will visit social organisations active in a variety of different areas, 
such as child and family welfare, immigration or violence prevention. 

We also hope that you will have some time to discover the beautiful city of Linz, 
the third largest city in Austria. Thank you for attending this event! We sincerely 
hope that you will enjoy it!

 FH-Prof. Mag. Dr. Christian Stark  Mag. Iwona Hunstorfer
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The University of Applied Sciences Upper Austria is the largest 
university of applied sciences in Austria and is an integral part 
of the tertiary education system. The organisation is defined by 
the requirements of regional employment and research needs. 
Four locations in Upper Austria´s central area offer innovative 
and interdisciplinary academic degrees, each with a different 
focus.

>> School of Informatics, Communications and Media - 
 Hagenberg Campus
>> School of Applied Health and Social Sciences - 
 Linz Campus
>> School of Management - Steyr Campus
>> School of Engineering - Wels Campus

You will find more information at: 
www.fh-ooe.com

University of Applied Sciences 
Upper Austria (FH OÖ)

4



The focus in Linz is health and social welfare. Our aim is to pre-
pare students for the leadership positions of the future. Because 
our programmes are designed around a common theme, the sy-
nergy effects are obvious: more knowledge, and a multitude of 
partner organizations, such as the Austrian Red Cross, leading 
charities (Caritas, Diaconia, Hilfswerk), Upper Austria Region-
al Health Insurance, Austromed, MAZ, and numerous human 
services organizations.

All degree programmes combine comprehensive training with 
practice. The School of Applied Health and Social Sciences 
offers study programmes at undergraduate (bachelor´s) and 
graduate (master´s) level. The course of study for a degree in 
Social Work trains students to advise and counsel people in dis-
tress, and enables graduates to plan and organize the helping 
process.
Medical Engineering combines medicine and medical device tech-
nology, and prepares students to bridge the gap between the 
two. Human Services Management focuses on the business skills 
graduates need to work in organizations in the social services 
field. The programme in Public Management combines business 
administration, accounting, controlling, business information 

School of Applied Health and 
Social Sciences
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Programme

Monday, 6th June 2016
08:00  Departure for optional Culture and Sightseeing Trip
19:30  Arrival back in Linz

Tuesday, 7th June 2016
08:00  Registration
09:00  Introduction 
 Christian Stark (Head of Master’s degree programme Social Work, FH OÖ)
09:15  Welcome 
 Andreas Zehetner (Vice-President for Internationalisation, FH OÖ)
09:30  Organisational 
 Iwona Hunstorfer (Head of International Office, FH OÖ) 
09:45  Break 
10:00  Lecture/Workshop
 Charlotte Sweet, Students FH OÖ: ‘Our Path in Social Work’
12:00  Lunch Break
13:30  Lecture/Workshop
 a. Laura Tiitinen: ‘Whistleblowing in Social Work’
 b. Mira Antonyan: ‘Social Work and Child Protection Problems in Armenia’
15:00  Linz City Tour
18:30  Welcome Dinner

Wednesday, 8th June 2016
09:00  Lecture/Workshop
 a. Laura Jokela: ‘Child and Family Policy in Finland’
 b. Annika Kultavirta, Anu Nordlund-Knuutila: 
 ‘Communal Family Work - experiences of connecting group process to family work’
 c. Charlotte Wekker: ‘Familystrength at Work’
10:45  Break
11:00  Lecture/Workshop
 a. Jeanne Wagner: ‘Using Technology in Social Work Practice’
 b. Susan Rose: ‘Innovative Strategies for Working with 
 Incarcerated Mothers & their children’
 c. Jaap Bruijn: ‘A Demand Driven Method to Support 
 Empowering the Client’
12:00  Lunch Break
14:30  Site Visits
 a. SOS Human Rights (Social Work with Asylum Seekers)
 b. Neustart (Social Work with Delinquent People)
 c. District Court (Family Law and Cooperation with Social Workers)
18:30  Dinner for Lecturers at the Pöstlingberg Schlössl
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Thursday, 9th June 2016
09:00  Lecture/Workshop
 a. Dieter Kulke: ‘The UN-Convention on the Rights of Persons with Disabilities and 
 Inclusion in Germany’
 b. Amalia Pavelescu: ‘Volunteering with Elderly’
10:45  Break
11:00  Lecture/Workshop
 a. Stanislava Sevcikova: ‘Connection and the Constructivist Perspective 
 in Social Work’
 b. Sebastian Jablonski/Marta Telus: 
 ‘The most High-Achieving Teams and the Ways of their Driving’
 c. Jelco Caro: ‘The Capability Approach - a different way of looking at happiness 
 and wellbeing’
12:00  Lunch Break
14:30  Site Visit
 a. Violence Prevention Center (Counselling for Female Victims)
 b. Child Welfare Office Linz
 c. Migrare (Counselling for migrants in Upper Austria)

Friday, 10th June 2016
09:30  Lecture/Workshop
 a. Olga Borodkina: ‘New challenges for Social Work in Russia’
 b. Laura Varzinskiene: ‘Social work with families: Lithuanian context’
11:00  Break
11:15  Evaluation
12:00  Lunch Break
14:00  Organisations introduce themselves:
 a. LENA – Social Work with Sex Workers 
 b. DARAJA – Social Work in Kenia
15:15  Closing Remarks 
 Christian Stark
15:30  Farewell Dinner
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Lectures and Workshops

Laura Tiitinen
University of Lapland (Finland)

Whistleblowing in Social Work
Whistleblowing is a method to report work-related wrongdoing. The lecture will describe whist-
leblowing as an ethical resistance, present studies of whistleblowing around the world and give 
practical tips for whistleblowing. 

Room 
HS 3

Mira Antonyan
Yerevan State University (Armenia)

Social Work and Child Protection Problems in Armenia
The overall topic for the lecture will be social work in Caucasus area, the development path it 
went through and the challenges it faced. In particular, child protection field achievements and 
challenges will be addressed.

Room 
HS 5

Laura Jokela
Lapland University of Applied Sciences (Finland)

Families in Change – Presentation of Finnish Family Policy and 
the Aim of It
Laura Jokela explains how living conditions, way of life, families and family policy has changed du-
ring last years.  Moreover she answers the questions how to create a safe environment for children 
to grow up and how to provide parents with the material and psychological means to have and 
raise the children.

Room 
SR-A 103

Annika Kultavirta / Anu Nordlund-Knuutila
 Laurea University of Applied Sciences (Finland)

Communal Family Work
Family point” is a new client-centered model which utilizes group work and digitalization to 
promote well-being of families. The model consists of two parallel client processes: individual 
and group. The aim of this combination is to promote communality and meet individual needs 
efficiently.  In our lecture we provide a short overview to group work and family work followed 
by a description of the practical development process. We also welcome you to co-develop our 
model with your insights of contemporary family in a small workshop.
 

Room 
SR-A 107
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Charlotte Wekker
Hanze University of Applied Sciences (The Netherlands)

Familystrength @ Work
Or: how your family’s history determines your functioning towards citizens and colleagues!
Charlotte Wekker‘s workshop is an opportunity to examine a few of your own family values and 
discover how they most of the time help you. And also how they sometimes are a stand-in-
the-way while working with people with other values. It is not always easy to deal with your 
impatientness or your indignation.  You‘ll discuss a few central questions. What are the most 
crucial values in your family? How do these values influences your professional attitude? How 
do you function in case of working with someone with other family values?
A few handles to deal with people who are different than you.

Room 
SR-A 207

Jeanne Wagner
University of Wisconsin Milwaukee (USA)

Using Technology in Social Work Practice
This workshop will focus on issues in the use of emerging technologies in traditional social work 
practice environments. It will highlight challenges related to ethics and boundaries in using techno-
logy and social media.

Room 
SR-A 103

Susan Rose
University of Wisconsin Milwaukee (USA)

Innovative Strategies for Working with  
Incarcerated Mothers & their Children
This lecture will focus on the growing population of incarcerated mothers and pregnant women 
in the US correctional system. Particular attention will be paid to innovative strategies to 
address the physical health, mental health, substance abuse and child welfare needs of these 
women as they serve their sentences and as they return to their communities.
 

Room 
SR-A 107
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Jaap Bruijn
Hanze University of Applied Sciences (The Netherlands)

Case Management as a Method to Empower the Client
This lecture will focus on the growing population of incarcerated mothers and pregnant women 
in the US correctional system. Particular attention will be paid to innovative strategies to 
address the physical health, mental health, substance abuse and child welfare needs of these 
women as they serve their sentences and as they return to their communities.
 

Room 
SR-A 207
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Lectures and Workshops

Dieter Kulke / Marie Eichelkraut 
Würzburg UAS (Germany)

The UN-Convention on the Rights of Persons with Disabilities consi-
dering their political participation. The situation in Germany and the EU
Subject of the Lecture/Workshop is the implementation of the UN-CRPD in Germany and other 
European countries. With an example, a comparison of Scotland and Bavaria, the differences 
in national strategies are shown. Depending on time at disposal in the Lecture/Workshop we 
will intensify the subject by showing the differences in the political participation of people with 
disabilities. Consequences for Social Work are shown.
It is possible to give more Lecture and/or Workshop e.g. with the students reporting on the 
situation of their home countries.

Room 
HS 2

Amalia Pavelescu
Lucian Blaga University of Sibiu (Romania)

Volunteering with Elderly
There will be a very short introduction about volunteering in general and about the new problems 
the seniors have to face, due to the economic and socio-cultural changes. The content of the 
lecture / workshop would be about why, how and where to volunteer with the elderly.

Room 
HS 7

Stanislava Sevcikova
Masaryk University (Czech Republic)

Connection and the Constructivist Perspective in Social Work
The crucial question asked by the author is “How do the systemic principles of respect, beauty 
and usefulness help create connection and co-operation in the helping context of systemically-
oriented work with people?” In this text, I will deal with the question of what is systemic ap-
proach, what constructs it uses and what is achieved by the systemic approach in dealing with 
the principles respect, beauty and usefulness.

Room 
SR-A 205

Sebastian Jablonski / Marta Telus
Old Polish University in Kielce (Poland)

The most High-Achieving Teams and the Ways of their Driving
Nowadays we observe that in organizations exists model where value is placed on star emplo-
yees who outperform others. Is it the way of driving the most high – achieving teams? To build 
social cohesion the team members needs to ask another for help and build good relations. 
That leads to great results and drives us to do our best work to become a leader. We need to 
remember that the ideas are created by people who build the value of companies.

Room 
SR-A 207
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Jelco Caro
Hanze University of Applied Sciences (The Netherlands)

The Capability Approach: A Different Way of Looking at  
Happiness and Well Being
In this workshop participants will be introduced to the ten capabilities developed by Martha Nuss-
baum, who is one of the two main architects of the capability approach. The other is Amartya Sen 
who focused on the difference between means, potential capabilities and ends in order to evaluate 
the opportunities of people to lead good and valuable lives. 
These two conceptual frameworks are the basis for other researchers and specialists in econo-
mics, ethics and development. However they are open to interpretation and adaptation.
The inspiring concepts and models of the capability approach will be discussed. By doing some 
exercises participants will also experience how these characteristics and concepts can be turned 
into operational strategies for social work.

Room 
SR-A 209
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Olga Borodkina
Saint Petersburg State University (Russia)

New challenges for Social Work in Russia: Migration Issues
The social challenges in Russia are largely due to the increased migration. Since the late 90s 
of the last century, migration to Russia began to grow rapidly and this circumstance affects not 
only on social, but also on ethno-cultural structure of society. One of the resulting key issues 
within social policy in Russia is the social integration of migrants and social work in its position 
as a social institution, aims to overcome the institutional and structural barriers for migrants. 
But for successful social integration it is necessary to form a broad network of inter-sector 
cooperation, namely, government agencies and NGOs, diasporas and local associations.

 

Room 
HS 3

Friday, 10th June 2016

Laura Varžinskien
Vytautas Magnus University (Lithuania)

Social work with families: Lithuanian context
During the lecture the meaning of cultural context to the family and work with family will be dis-
cussed.  Eleven aspects of cultural context that are important for work with families will be descri-
bed: gender vaidmenis, relationships with authorities, expressions of love; relationships between 
parents and children, meaning of time; behaviour addressing difficulties, meaning of religion, 
seeking of education, economical altitudes, traditions and relations with broader environment. 
Theoretical reflections will be illustrated by the practical examples from lecturer‘s practice.
 

Room 
HS 5

Lena

Social Work with Sex Workers
Room 
HS 7

Daraja

Social Work in Kenia
Room 
HS 2
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systems, law, and public finance.
Austria is a small, beautiful country with a great cultural heritage 
and is located in the very heart of Europe. It is the home of Mo-
zart, Freud, and “The Sound of Music.” Austria’s snowcapped 
mountains, crystal-clear lakes and rivers, historic cities – Vienna 
and Salzburg – make it one of the most beautiful places in the 
world. 
The economy is very much export oriented and the standard of 
living is high. Our national language is German, but most people 
speak some English.

Area: 83,789 km2

Population:  8.36 million
Capital:  Vienna
Climate:  temperate; continental; cloudy, 
 cold winters with frequent rain and some 
 snow in the lowlands and snow in mountains;  
 moderate summers with occasional showers
Highest mountain: Grossglockner, 3,798 m

www.austria.info/us

Austria

all pictures: © by OÖ.Tourismus
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Upper Austria is one of nine provinces in Austria, located in the 
northern part of the country, between Munich and Vienna, 
Prague and Salzburg. The region offers a highly-developed cul-
tural life and urban infrastructure as well as a long history and 
breathtaking landscapes. Characterized by its diversity, Upper 
Austria includes the best that Austria has to offer: crystal-clear 
lakes, the rugged mountains of the Alps, thermal springs and 
virgin forests. 

Historical highlights such as the oldest salt mine in the world in 
the UNESCO world heritage region of Hallstatt stand alongside 
ultra-modern attractions such as the Ars Electronica Center, the 
world-renowned museum of the future in Linz. 

The imperial spa resort of Bad Ischl, once the summer retreat of 
the Habsburg emperors and Gmunden on Traunsee lake with its 
picturesque island castle Orth are world-famous treasures of 
the Salzkammergut region. With the romantic city of Steyr, which 
is over a thousand years old, and the city of Wels, which has 
Celtic origins and today is an internationally-known location for 
trade fairs, the region is a stage for modern culture and impres-
sive events. 

Upper Austria also has a great variety of food and drink to offer: 
culinary specialties and independently brewed beer make Up-
per Austria truly a tasty place to live and study!

Area: 11,982 km2

Population: 1.4 million
State capital: Linz
Most important rivers: Danube, Inn, Enns, Traun, Steyr
Largest lake: Attersee, 46.2 m2

Highest mountain: Dachstein, 2,995 m

www.upperaustria.at/

Upper Austria

pictures (top down): © by 
OÖ.Tourismus, © by Land OÖ, 
© by OÖ.Tourismus, © by tv linz,
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pictures (top down):  © by Kutz-
ler/Wimmer, © by OÖ Werbung, 
© by tv linz, 

No other Austrian city has changed as dramatically as Linz has 
in recent decades. Linz is a modern urban centre with a flou-
rishing economy, a city where the quality of life is exceptional. In 
2009, a trip to Linz was especially rewarding because this city 
on the Danube was European Capital of Culture and it is indeed a 
special place.

Linz straddles the Danube and, with a population of 190,000, it is 
Austria’s third largest city. It links the Mühlviertel region, which 
ends at the Czech border in the north, with the rolling hills that 
become the Austrian Alps in the south. 
The Linz Metropolitan Area is the hub of a thriving regional 
economy. Here, technology, industry and high sustainability 
standards are no contradiction: Linz is one of Austria’s most 
environmentally-friendly communities, with green spaces ma-
king up 60 % of the city.

Cultural life in Linz is highly diverse, ranging from interactive 
art at the Ars Electronica Center to 19th- and 20th-century  art 
at the Lentos Kunstmuseum, music at the Brucknerhaus, home 
of the world-famous Bruckner Orchestra, drama in the Landes-
theater, contemporary art at OK Offenes Kulturhaus Oberöster-
reich, and exhibits at the Oberösterreichische Landesmuseen 
(Upper Austria Museums). Here, culture also means history: as-
tronomer Johannes Kepler, composer Anton Bruckner and poet 
Adalbert Stifter lived in Linz, and Mozart’s Linzer Symphony has 
immortalized the name of the town in which it was composed.

The best way to experience Linz is by strolling around town – 
across the Hauptplatz or through one of the narrow lanes and 
inner courtyards of the baroque Old Town below the Castle. A 
modernized railway climbs Pöstlingberg; at the top, you will be 
treated to panoramic views of the city, and on a good day, you 
can see all the way to the Alps. An outing on a Danube cruise 
ship is another unforgettable experience. 

Linz



But culture and beautiful scenery aren’t all Linz has to offer. 
Landstraße is the main street of one of Austria’s best and 
busiest downtown shopping districts. Here, too, there are 
restaurants, pubs, and cafes for every taste. Students generally 
choose the city center, as well as to pubs and restaurants near 
the Johannes Kepler University. The areas around Hauptplatz, 
the castle and Landstrasse are especially popular. 
For spectacular views, try the restaurants on Pöstlingberg, 
Schloßcafe in the castle, or SkyGarden on the top of Passage 
shopping center.

www.linz.at/english/tourism/ 
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