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Student Agreement 
 

 

regulating a student’s rights and obligations during studies 
at the University of Applied Sciences Upper Austria (FH Upper Austria) 

 

 

§ 1. Preamble 
 
This student agreement is concluded between the provider of the University of Applied Sciences
Bachelor's/Master`s  degree programme <programme name> (degree programme code 0000), the FH OÖ 
Studienbetriebs GmbH - referred to hereafter simply as the provider - and 
   Mr/Ms surname lastname 
   Address 1 
   Address 2 
   Personal identification number:xxxxxxxxxxxxxxxx 
referred to hereafter simply as the student. 
 
 
§ 2. Basis of agreement 
 
On the basis of the official notice of accreditation of the provider’s University of Applied Sciences
Bachelor's/Master`s degree programme  <programme name> (referred to hereafter simply as the degree
programme) issued by the Agency for Quality Assurance and Accreditation Austria (AQA) or the University of
Applied Sciences Council and based on the legal regulations of the University of Applied Sciences Studies Act
(FHStG1), the student is granted the right to participate in the provider’s degree programme in accordance with 
the currently valid curriculum. The provider guarantees that the relevant courses, including the
approved/required number of study places according to the valid version of the notice of accreditation of the
degree programme, will be provided at least corresponding to the curriculum. 
In addition to this, the provider reserves the right to adapt the curricula of degree programmes (curriculum
change) in connection with the regulations of the FHStG and also invoking on the regulations of § 23 of the Act 
on Quality Assurance in Higher Education (HS-QSG), Federal Law Gazette I no. 2011/74. The student notes
that both the curriculum and the systemic educational aim of the degree programme on which he has embarked 
can be changed, provided all formal legal requirements are met. 
 
 
§ 3. Matriculation and registration 
 
(1) On the basis of the stipulations of § 4 (10) FHStG, students in University of Applied Sciences degree
programmes and non-degree students of certificate programmes for further education according to § 9 FHStG 
are members of the Austrian National Union of Students (ÖH). This membership requires the payment of the
student union fee defined in § 38 (2) f of the Students Union Act (Hochschülerinnen- und Hochschüler-
schaftsgesetz 2014), Federal Law Gazette I no. 2014/45 (referred to hereafter simply as HSG 2014). The 
student union fee for non-degree students of certificate programmes for further education according to § 9
FHStG is included in the certificate programme fee. 
 
   

   

1 University of Applied Sciences Studies Act, Federal Law Gazette no. 1993/340 in its current version.  
Other Federal Acts which are referenced in this agreement are deemed current versions. 
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(2) The establishment of student representation, election procedures, and the rights and responsibilities of the
student representatives are all outlined in the legal regulations of § 5 FHStG in conjunction with the HSG 2014
as well as the Austrian Students Union Election Regulations (Hochschülerinnen- und Hochschülerschaftswahl-
ordnung 2014), Federal Law Gazette II no. 2014/376. 
 
(3) The student agreement between the provider and the student begins on the date when the agreement is 
signed and when the proven payment of the student union fee defined by § 38 (2) f HSG 2014 has been made.
From this point in time onwards both contractual parties are obliged to observe and protect the rights and duties
stipulated in this agreement. 
 
 
§ 4. Structure of studies 
 
The coordination and organisation of all teaching and examinations in the studies process have their basis in
the notice of accreditation of the degree programme in the form that is currently valid at the time when studies
are embarked upon and where applicable in the permission notifications of curriculum changes issued by the
Academic Board of the FH Upper Austria (= degree programme as amended). These include, without limita-
tions, the conditions and modalities of the curriculum and refer to the study-relevant parts in the Statutes of the
FH Upper Austria (Study and Examination Regulations of the FH Upper Austria). 
 
 
§ 5. Regular duration of studies 
 
The regular duration of studies within this degree programme comprises 6 semesters. Throughout the entire
duration of studies every single examination (see examination regulations) must be passed within its planned
time. The whole curriculum is considered completed when the examination in front of a committee, concluding
the degree programme, has been passed. 
 
 
§ 6. Compulsory attendance 
 
Attendance requirements for all courses apply as they are defined in the Study and Examinations Regulations
of the FH Upper Austria. This is a prerequisite for the efficient organisation and completion of the studies within
the legally prescribed time. However, in the case of absences due to illness or for occupational reasons, ap-
propriate arrangements for exceptions can be made with the Head of Studies. Special exemptions from com-
pulsory attendance also apply to students who serve as elected student representatives in the Austrian National
Union of Students (ÖH), in accordance with § 5 (3) FHStG. In all cases the Head of Studies is to be informed in 
good time of the student’s inability to attend. Any further exemption arrangements will be announced by the 
Head of Studies at the start of the relevant academic year. An application for the recognition of documented
knowledge and the corresponding course exemption must be made in writing exclusively to the Head of Studies
at the latest two weeks after the first course session. Only when relevant, legally valid documents are presented 
is this recognition and the resulting exemption from certain courses allowed. In the case of absence for any
other reasons, written excuses or confirmations from physicians (etc.) have to be submitted to the administration
office of the degree programme within three days. 
 
 
§ 7. Leave from studies 
 
In accordance with § 14 FHStG, in exceptional cases an application for leave from studies can be made. A
written application to the Head of Studies can be made only under circumstances that require particular con-
sideration (long-term illness, being called up for military or civilian national service in the case of male students,
the birth of a child in the case of female students). While on leave, the student cannot take any examinations. 
 
 
§ 8. Examinations 
 
The student is obliged to adhere to the agreed examination dates as stipulated in the curriculum of the degree
programme. The examination regulations in accordance with §§ 13 to 21 FHStG and the provisions of the Study
and Examination Regulations of the FH Upper Austria apply. The degree programme is obliged to provide 
examination dates in accordance with these examination regulations. After grades have been announced, 
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announced, the student has the right to view his examination work under supervision after having made an
appointment to do so. The student’s right to view the assessment documents and examination records is subject
to the provisions of § 13 (6) FHStG as well as those in the Study and Examination Regulations of the FH Upper
Austria. 
 
 
§ 9. Issuing documents 
 
Once every semester a transcript of records for the previous semester is issued. Confirmations of registration
for each semester and student identity card extensions are also issued in the administration office of the degree
programme in the first week of the relevant semester on proof of payment of the student union fee defined in §
38 (2) f HSG 2014. 
 
 
§ 10. Regulations for internship, bachelor's theses, master's thesis and study abroad 
 
Any internship, bachelor’s or master’s thesis and study abroad embarked upon within the framework of the
curriculum is subject to the regulations specified in the Statutes of the FH Upper Austria. With the support of the
respective degree programme supervisor and/or the International Office, details are to be established in 
advance in the form of a separate written agreement. Only after the signing of the relevant documents (appli-
cation for internship, bachelor’s or master’s thesis as well as those for study abroad) by the Head of Studies
and the fulfilment of any conditions does the student have the right to begin an internship, a bachelor’s or
master’s thesis or study abroad. The student has no legal right to self-proposed internships or to particular 
educational institutions for the completion of study abroad. 
 
 
§ 11. Use of the infrastructure 
 
The degree programme provides technical infrastructure which students may only use to perform tasks that are
determined by the FH Upper Austria. Students receive user authorisation for this from the degree programme. 
In special cases user authorisation can be limited, refused or made dependent on proof of special knowledge. 
The use of the campus library is subject to the currently valid library rules. Copy machines and printers that are
made accessible to students can be used at the student’s expense. Students are instructed to use this
equipment carefully and for the purpose for which it is intended. Any damage to the infrastructure is to be
reported to the administration office of the degree programme without delay. If damage is done wilfully or proven
to have been caused by negligence, the student will be personally liable for costs incurred. The use of the
infrastructure by outsiders to the FH Upper Austria is not allowed. 
 
 
§ 12. Study/Learning aids 
 
Learning aids (lecture handouts, sample exercises, case studies, etc.) provided by the degree programme
lectors are to be used exclusively for the purpose of studying in the degree programme. The student agrees to
bear the costs for any learning aids provided. 
 
 
§ 13. Copyrights belonging to the FH Upper Austria and its teaching staff 
 
(1) Teaching, studying and learning materials provided in the context of teaching, studying and examination
processes in the degree programme remain the intellectual property of the FH Upper Austria or the respective
author or the manufacturer of the work and are made available for the exclusive use of those persons who have
received them during the degree programme’s teaching, studying and examination processes. Provided there 
is no restriction in the materials mentioned above that indicates otherwise, any use beyond the free use of the 
work (e.g. photocopying or other duplication for one’s own personal use, quoting of individual parts of a
published language work, etc.) that contradicts the provisions of copyright law is not allowed without the explicit
written consent of the FH Upper Austria, the author, or the manufacturer of the work. Any infringement of 
copyright and/or incorrect citation (plagiarism) breaches the rules of academic work and can, where applicable, 
lead to claims for compensation being made by the author or by the copyright holder or by the FH Upper Austria.
 
(2) The student acknowledges that any filming, picture taking, sound recording or other recording of class pro- 
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ceedings without the prior permission of the lector/s is forbidden. This also applies in particular to posting such
recordings in which other people can be recognized onto the Internet or social networks. In such a case the
consent of all acoustically or visually recognizable people must be obtained in advance. 
 
 
§ 14. Student copyrights 
 
All works created independently by the student in the context of teaching, studying and examination processes
in this degree programme remain his intellectual property. The student gives the FH Upper Austria permission
to use such works without time or place limits for all purposes including the right to use them in online networks
and the Internet in particular. The use of the work by the student himself is not limited by this. 
 
 
§ 15. Master data 
 
With the matriculation and the registration in the degree programme the student agrees to the EDP-supported 
processing of the personal data in accordance with the Education Documentation Law, Federal Law Gazette I
no. 2002/12 and in accordance with the stipulations of the § 6 (1) HSG 2014. The administration office of the
degree programme must be informed within one week of changes to the student’s master data, in particular 
regarding home address, school address and telephone number. 
 
 
§ 16. Cooperation 
 
The student participates in regular evaluations with the aim of contributing to the qualitative further development 
of the FH Upper Austria and that of the degree programme in particular. Students of the FH Upper Austria have
all the rights and obligations with regard to collegiate planning that are stipulated in HSG 2014. In particular,
students are involved in the student-relevant activities of the degree programme as amended. Moreover,
student participation and co-organisation rights in accordance with § 10 FHStG are guaranteed in the context
of the Academic Board of the FH Upper Austria. 
 
 
§ 17. Further stipulations 
 
The Statutes of the FH Upper Austria (version 1, May 2014), in particular the Study and Examination Regu-
lations, the house or campus rules, the laboratory rules, the library rules, the notice of accreditation and any 
existing guidelines of the degree programme (for internship, for bachelor’s or master’s theses or for study 
abroad) form part of this student agreement in their respective valid version. 
 
 
§ 18. Tuition fees 
 
(1) In accordance with § 2 (2) FHStG, providers of University of Applied Sciences degree programmes and
Universities of Applied Sciences are entitled to levy a tuition fee of € 363.36 per semester. 
 
(2) Payment of tuition fees must be made before the beginning of each semester and must be proven when
registering for the semester. For the payment of tuition fees students must use exclusively the payment form
made available by the provider or follow the online banking requirements stipulated by the provider. 
 
(3) Paid tuition fees will not be refunded if the student drops out of the degree programme early (not even
proportionally). In exceptional cases fees can be refunded to students who are prevented from continuing their
studies owing to hardship (long-term serious illness, pregnancy). Such a refund may be granted only after the
student’s submission of a written application with appropriate supporting arguments. In cases of leave from
studies (§ 7), no tuition fees are due for complete semesters on leave. The decision on whether to grant a refund
is made by the provider’s competent bodies, and the student has no legal rights in this matter. 
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§ 19. Termination of studies 
 
(1) This agreement can be terminated for important reasons by either of the two contractual parties at any time
with immediate effect. On the provider’s side, obvious reasons include when the student 
 

 repeatedly or seriously violates the terms of this agreement or acts in defiance thereof (see § 17) and/or 
 

 is sentenced to imprisonment because of serious criminal offences that endanger or impinge upon the
interests of the FH Upper Austria and/or 

 

 persistently or seriously violates the stipulations of § 13 and/or 
 

 otherwise behaves in a way that can seriously damage or endanger the reputation of the FH Upper Austria
or one of its organisational units. This includes misconduct by the student both in an internal and in an
external relationship to the FH Upper Austria (e.g. during classes, in the course of an internship, in dealings
with partners of the FH Upper Austria, in correspondence). Students are especially reminded that in the case
of study abroad they must respect the corresponding regulations and/or codes of conduct of the host 
institution and cultural norms in general. Any complaint filed by the host institution in this context is
considered valid grounds for termination of this agreement. 

 
(2) The extent to which a student’s personal misconduct is deemed to have taken place, damaging the reputa-
tion of the FH Upper Austria or its cooperation partners in an academic or professional context, is decided by a
Disciplinary Advisory Board at the respective school by the FH Upper Austria (section 7 § 17 of the Statutes of 
the FH Upper Austria). Appeals against this can be made to the Academic Board of the FH Upper Austria. 
 
(3) Upon graduation or termination of studies (failing an examination in front of a committee or other reasons)
deregistration must be completed in the administration office of the degree programme. This procedure entails,
among other things, the return of objects or the payment for non-returned objects in connection with the library, 
hardware, software and other valuable items belonging to the provider. 
 
 
§ 20. Revocation of examinations or academic degrees 
 
In cases of examinations or academic theses that have been completed using unauthorized tools or plagiarism,
§§ 20 in conjunction with 10 (3) no. 9 FHStG, section 7 § 15 as well as section 7a. of the Statutes of the FH 
Upper Austria (version 1, May 2014) apply. 
 
 
§ 21. Data protection legal provision 
 
(1) The student agrees to accept emails, SMS (text messages) and where applicable telephone calls from all
companies of the FH Upper Austria group, according to § 107 Telecommunications Act (Telekommunikations-
gesetz 2003). 
 
(2) The student is obliged to protect the secrecy of any data pertaining to people (client data in particular) or
institutional secrets acquired in the context of an internship, project work or period of employment at the FH
Upper Austria or a partner organisation. The student must inform the supervisor and/or the responsible Head
of Studies of any conflicts of interest between the FH Upper Austria and the host organisation and/or internship 
organisation and follow the subsequent instructions. In case of doubt, the interests of the FH Upper Austria are
to be given preferential treatment. If the student terminates his education at the FH Upper Austria prematurely
as a result of obtaining regular employment with a company (even if this employment is temporary or part-time), 
he must surrender to the supervisor or the Head of Studies all data obtained from the FH Upper Austria in
connection with the project or internship and at least a copy of the data he has developed himself. 
 
(3) The student is obliged to provide a passport picture (not older than 6 months) for internal purposes of the
degree programme (such as lists for the teaching staff). 
 
(4) The student acknowledges that it is forbidden to pass on the password for his student account at the FH 
Upper Austria. 
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§ 22. Authentic version 
 
If this student agreement is drawn up in a language other than German (translation), only the German version
is valid in matters of interpretation. 
 
 
 

 

   

2017-10-09 
 

date, signature of student 
 

FH-Prof. DI Dr. Heinz Dobler 
Head of Studies, Software Engineering 

 

   

 

The student agrees to allow his contact data (name, address, e-mail address) as well as data related to the
degree programme to be passed on to the Alumni Club FH OÖ (the FH Upper Austria’s association of
graduates) for the purpose of initial contact. This consent can be revoked at any time. 
 
 
 
 
...............................................................................   (signature of student, when in agreement) 

 

 


